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“The public’s use of social media and its relationship
to supporting the Palestinian case through boycott
campaigns” (A field study)

Dr. Naglaa Mohamed Hamed Hassan *
Abstract:

Research summary: The research problem is determined by asking the
impact of the public’s use of social media on the effectiveness of boycott
campaigns as a form of support for the Palestinian case, the difficulties facing
these campaigns, and ways to increase their effectiveness. The research also
aims to identify the degree of freedom of expression as a public sphere shaped
by social media. Social communication with regard to the boycott, monitoring
the most important interactive activities carried out by the general public with
regard to the boycott through social media, and identifying the most important
effects of social media (cognitive - emotional - behavioral) on the respondents
regarding boycott campaigns, as well as the most important difficulties and
ways to increase the effectiveness of those campaigns. Means towards boycott
campaigns.

As part of the researcher’s efforts to achieve this goal, the researcher
raised several questions, including: the extent of the respondents’ use of
social media and its motives - the most important sources that the respondents
rely on - the events related to the Palestinian case that the respondents follow
through social media - the most important means of social media as a public
field for presenting the Palestinian case - The effects of boycott campaigns
(cognitive - emotional - behavioral) through social media on members of the
study sample. The researcher also put forward several hypotheses,
including: There is a statistically significant correlation between the extent of
the respondents’ use of social media and the effects of those media on them
regarding boycott campaigns as a form of support for the Palestinian case.

The researcher also employed public sphere theory as a theoretical
framework for this research: she applied its assumptions as Habermas
emphasized that discourse must be linked to the public interest, and there is no

* Lecturer at radio and television department , faculty of mass communication
cairo university
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room for private interest to emerge, and it is strongly linked to boycott
campaigns that concern a large segment of individuals locally and globally.
According to what Habermas said about the equality of all individuals,
especially the social and economic level, these means were able to provide all
individuals with access to the content of the products that should be boycotted.

The research also relied on a sample survey method: the researcher applied
the study to a deliberate sample of those who use social media, taking into
account the representation of age groups (18 years and over), as well as the
representation of educational levels and economic and social levels according
to the type of education and marital status. The study was applied to a sample
of (300) individuals.

The most important results of the study were as follows: The largest
percentage of individuals in the study sample (66%) follow the Palestinian
case through social media “permanently,” and “official pages” topped the
most important sources through which individuals follow social media
(67.7%) , followed in second place, with a slight difference, by “eyewitnesses
from the Gaza Strip,” and about (92%) of the sample agreed that “the Arab
boycott of products and services that support Israel” is the most followed
event regarding the Palestinian case; It came in first place, and Facebook
came as the social media through which the sample members follow the
Palestinian case “permanently” .About 77% also stated that they “find social
media an opportunity to reject the Israeli aggression.” It came first, and
with regard to cognitive effects, about 89.3% of the sample confirmed that
social media “contributed to their knowledge of the most important lists of
companies and products supporting Israel”; It came in first place, while in
second place was “I helped them expose the practices of the Israeli
occupation as a motive for the boycott.” As for the most phrases related to
(the emotional effects) of these methods, the phrase “increased my
acceptance of buying local products, even if they are of lower quality than
products that support Israel.” In the first place, and with regard to the
statements regarding (the behavioral effects) of these means, the phrase
“made me actually boycott products that support Israel®.

Keywords: (social media - the Palestinian case - boycott campaigns - Gaza
events)
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