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Humanitarian cases videos on Facebook and its
correlation to fostering feeling for others in context of
Digital Empathy approach

“Mozea al sharea” show as a model
Dr. Samar Sabry Sadek *
Abstract:

This study aimed to investigate the relationship between social
networks and fostering feeling for others, by revealing the role of
“Mozea al Sharea” humanitarian videos on Facebook, in boosting
empathy and some feelings towards cases shown on the show. The
descriptive methodology is utilized, through a qualitative analysis to
describe a Purposive sampling, reached 26 videos with 1000 shares and
more from “Gabr el khawater” series, during 2023. Besides, content
analysis is used to determine users’ interaction level with the videos,
and to analyze a purposive sample of 1300 comments, in order to know
whether the comments reflect empathy towards the humanitarian cases,
then to figure out types of empathy reflected in the comments. The
study is based on examining the principles of digital empathy approach.
Results showed that social networks foster feeling for others, as types of
empathy were found in the comments. “Social appreciation” was the
most reflected type of empathy, to thank the crew for helping cases that
merit support .The results also indicated that videos in which “a
woman” appeared were the most interactive via “views”, “comments”
and “shares”, while videos in which “one or both sexes with children”
appeared were the most interactive via “reacts”, which means that
audience empathizes with women and children the most.

Keywords:- Humanitarian cases videos- Facebook- Mozea al Sharea
show- Digital empathy
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