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The Impact of Digital Empowerment on the
Performance of Radio and Television Institutions: A
Study in Light of the Imperative of Change and
Implementation Results

Dr. Marwa Mahmound Abd Allah*
Abstract:

The study aimed to assess the impact of digital empowerment on the
performance of Egyptian radio and television media institutions, in light
of the state's institutional development efforts. To achieve the study's
objectives, a survey questionnaire was designed and distributed to
communication professionals in a number of media institutions, with
150 valid responses collected for analysis. Data analysis and hypothesis
testing were conducted using the SPSS statistical analysis software. The
study found that achieving effective digital empowerment in radio and
television institutions requires the presence of four key elements, which
together form dimensions of digital empowerment: 1. Provision of
digital infrastructure, 2. Possession of a trained human workforce with
digital literacy and competencies capable of application, 3. Digitization
of content and its presentation through digital media, along with
appropriate data protection measures, 4. Existence of periodic
evaluation and monitoring policies. Furthermore, the study concluded
that there is a significant impact of digital empowerment on improving
the performance of Egyptian radio and television media institutions
from the perspective of communication professionals. It revealed a
statistically ~ significant ~ positive  relationship  between  digital
empowerment, in its four dimensions, and the improvement of media
institutions' performance in terms of productivity efficiency, content
quality, audience engagement and responsiveness, competitiveness, and
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profitability sustainability. The study also proposed an integrated
framework that combines technology acceptance determinants with the
availability of digital empowerment dimensions to impact the
performance of radio and television institutions.

Keywords:- Digital empowerment, Institutional development, Media
institutions, Communication professionals.
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