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Attitudes of communicators in traditional and digital
radio stations towards the use of artificial intelligence
techniques in radio

Dr. Naglaa Mohamed Hassanein Ibrahim Al-Haij*

Abstract:

The study aimed to reveal the attitudes of communicators in
Egyptian public and private radio stations towards the use and
employment of artificial intelligence techniques in the field of audio
radio, in light of some elements of the unified theory of technology
acceptance, namely: "expected performance and social impact”. The
study used the survey methodology and the application of the survey
sheet as a tool to collect data on an available sample of (90) individuals
from communicators in Egyptian radio stations, both traditional and
Internet radios, both privately owned and governmental. The digital
interview tool was also applied with (17) individual communicators in
different radios.

The results of the study concluded: -

- The high positive trend of communicators towards accepting the use of
artificial intelligence techniques in the radio stations in which they
work, as they appeared in their choices: "l always like to develop
myself to understand more artificial intelligence techniques”, "I am
willing to learn to use artificial intelligence techniques”, "I always
strive to use everything new to develop my work in radio".

- The fields in which artificial intelligence techniques are used in the
field of audio broadcasting varied from the point of view of
communicators, the highest percentage came in favor of the
automatic response to listeners' comments on the social networking

* Media Lecturer in the Media Division / Department of Sociology / Faculty of
Girls / Ain Shams University

AtA YovE i [ gudg (do¥) #iadl) — Cudadly gulid) asal)— ¢y g 5util) g Ao I3 Cigasd dsalad) Alaal)




Ao )Y B olha) olSH) GRS Ciylh g5 gad dad ) g Al cle ) 2Y) 8 JLaiVl (el clalas)

pages of the radio channel, followed by its use in audio performance,
then thirdly, three answers were equal: its use in: radio montage,
automatic correction of linguistic and spelling errors, and
simultaneous translation of any language, while the lowest
percentage was the use of artificial intelligence techniques in the
field of radio drama.

- The hypothesis that there is a statistically significant correlation
between communicators' attitudes towards the use of artificial
intelligence techniques in the field of broadcasting and the elements
of the unified theory of acceptance and use of technology “expected
performance, social impact” has been valid.

- The hypothesis that there is a statistically significant correlation
between communicators' attitudes towards artificial intelligence
techniques and their use in the field of broadcasting has been proven
correct.

- The hypothesis that there is a statistically significant correlation
between the use of artificial intelligence techniques by
communicators has been proven correct.

Keywords:- Artificial intelligence, Attitudes of communicators,
employment of artificial intelligence in radio, traditional and digital
radios, Internet Radio, UTAUT.
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