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Semantic Features of User Comments on Digital Social

Media Platforms Regarding the Russian-Ukrainian war

(Applied on the Arabic-language Pages of the American
Alhurra and Russia Today Channels

Diaa Elhag Mohammed Ali Kishk *
Prof. Nashwa Akl *

Abstract :

In light of the importance of the implications of user comments on
digital social platforms, as they are influential spaces in shaping public
opinion, the study aimed to explore the semantic features of user
comments on social media platforms regarding the Russian-Ukrainian
war; this was applied to a deliberate sample of user comments on the
video stories published by the pages of the (American Alhurra and
Russia Today) channels directed in Arabic via Facebook, during the
month of May 2023, in light of the reliance on the theory of the public
sphere, the media survey methodology, and the use of the content
analysis tool; to extrapolate the features that user comments provided
regarding the active forces in the stories of the study sample, and the
paths of reasoning that they relied on; to extract the arguments in their
theses about the war.

The study concluded that the comment spaces on the two pages
under study provided equal opportunities for participation in the
discussion without excluding any opinions or viewpoints. This was
evident in the appearance of a diversity of positions among the
commenters regarding the Russian-Ukrainian war, although they were
mostly ambiguous. There were no signs indicating that either page-
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University
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imposed restrictions on comments; they did not delete any comments
that used offensive or vulgar language.

The study results also indicated that most of the commenters on both
pages lacked support for their viewpoints with persuasive arguments that
confirm the validity of their presentation and significance. These
viewpoints were mostly characterized by emotion and excitement, with
commenters focusing on expressing emotions and feelings in their
presentations, instead of providing analyses, evidence, or objective
evidence; this may reflect a lack of critical thinking and interactivity on
their part; it may indicate a state of difficulty for users to participate in
serious and constructive discussions about the events of the war, which
may allow for the spread of misinformation and satirical and extremist
discourse about it.

Keywords: Semantic features, User comments, Digital platforms,
Russian-Ukrainian war, Public sphere.
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