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Government services on the pages of executive and
legislative institutions on social media

Mohamed Nabil Al-Alfi*
Prof. Dr. Khaled Salah EI-Din Hassan™

Abstract :

Social media platforms have played a significant role in reshaping the
relationship between government institutions and citizens over the past years,
transitioning it to one based on participation, cooperation, and transparency,
rather than a one-way communication from top to bottom. They have created a
substantial space for communication between governments and the public and
enhanced interactive dialogue between them. Governments now have the
ability to provide information and services quickly, at no financial cost,
improve communication with the public during crises, increase the efficiency
of public resource use, expand participation in decision-making, and achieve
high levels of citizen satisfaction.

The researcher believes that governmental communication has evolved
significantly in recent times; it is no longer just statements or news presented
by one side while the public remains passive. Instead, the public has proven
capable of actual participation in political and social life through successive
political events that have demonstrated the public's ability to influence
government political decisions. Consequently, the situation has changed
dramatically, with the public becoming a key partner in decision-making
alongside governments. Social media has facilitated this due to its interactive
and widespread features.

Keywords: Government services — government communication -
political participation — social communication — government websties

* Phd researcher at the faculty of mass communication — Cairo University
*x A professor in Radio &TV department, Faculty of Mass Communication -Cairo
University
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