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Abstract:  

This study aimed to present a model for the determinants of 

pandemic-related trust among Egyptian youth in a later stage of the 

pandemic. Researcher-administered questionnaires were completed 

with a total of 610 respondents ranging in age from 18 to 39 years old. 

Findings highlighted eight main determinants of pandemic-

related trust. Positive correlations were found with: perception of 

governmental officials televised communication‘s effectiveness; 

preference for a pro-government stance; evaluation of the 

governmental response to the pandemic; certainty about the 

contemporary strains; pandemic-related knowledge; and experiencing 

health hardships amid the pandemic. 

However, negative correlations were found between pandemic-

related trust and both risk perception for contracting the virus and 

pandemic conspiracy belief. 

Keywords: political trust, Egyptian youth, governmental 

communication, and COVID-19 pandemic. 
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 الملخص:

ْذفج ْزِ انذساست إنٗ حقذٚى ًَٕرس نًحذداث انزقت انًشحبطت بانضائحت بٍٛ انشباب 

كٕسَٔا. حى حطبٛق انذساست عهٗ عُٛت  فٙ يشحهت يخأخشة يٍ صائحتانًصش٘ عُٛت انذساست، 

يبحٕراً  016عًذٚت يٍ يُشاْذ٘ الاحصال انخهفضَٕٚٙ انحكٕيٙ ٔقج انضائحت، ٔقذ شًهج انعُٛت 

 .عايًا 93إنٗ  11يًٍ حخشأط أعًاسْى بٍٛ 

علاقت  أظٓشث انُخائش رًاَٛت يحذداث سئٛسٛت نهزقت انًخعهقت بانٕباء، حٛذ حبٍٛ ٔصٕد

اسحباطٛت إٚضابٛت بٍٛ انزقت انًخعهقت بانٕباء ٔكم يٍ: إدساك فعانٛت الاحصال انخهفضَٕٚٙ انحكٕيٙ، 

ٔحفضٛم ٔسائم الإعلاو انًؤٚذة نهحكٕيت، ٔحقٛٛى الاسخضابت انحكٕيٛت نهٕباء، ٔانٛقٍٛ بشأٌ 

 .انٕباء انسلالاث الأحذد نهٕباء، ٔانًعشفت انًخعهقت بانٕباء، ٔانصعٕباث انصحٛت ٔقج

ٔفٙ انًقابم، حبٍٛ ٔصٕد علاقت اسحباطٛت سهبٛت بٍٛ انزقت انًشحبطت بانٕباء ٔكمٍ يٍ: 

إدساك انًخاطش انُاصًت عٍ الإصابت بٕباء كٕسَٔا، ٔالاعخقاد فٙ َظشٚاث انًؤايشة انًشحبطت 

 .بانٕباء

ًِصش٘، الكلمات المفتاحية:   .كٕسَٔا صائحتالاحصال انحكٕيٙ، انزقت انسٛاسٛت، انشباب ان

Introduction: 

The ‗COVID crisis‘ was argued to have led to an outbreak of 

divisive and disruptive political blame games as politicians and 

policymakers sought to avoid carrying the blame for those decisions that 

inevitably turned out to be wrong (Flinders, 2020). 

Even in the age of vaccines, the tangled persistence of the COVID-

19 resurgence (Lemey et al., 2021), the continuation of the evolution of 

newer waves and more complicated strains, along with the confirmed 

worldwide vaccine inequality (Zhao & Bhuyan, 2023; Irwin & 

Nkengasong, 2021; Our World in Data, 2021), were among the many 

                                                 

   انقاْشة صايعت الاعلاو بكهٛت دكخٕساِ باحزت 

 انقاْشة صايعت الاعلاو بكهٛت ٔانخهٛفضٌٕٚ الاراعت بقسى الاسخار ** 
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factors that further underscored the importance of examining how the 

pandemic might impact political trust. The coronavirus crisis was argued 

to fuel a broader crisis of democracy. The challenges posed by the 

coronavirus crisis have themselves become overlaid or layered upon a 

pre-existing set of concerns regarding the performance, efficiency, and 

capacity of democratic political structures (Flinders, 2021). 

When reviewing the literature on trust and the coronavirus pandemic, 

prior studies have been guiding future research to focus on trust in such 

a period of crisis, especially outside "the hyper-polarized environment of 

the US" (West) European countries (Devine et al., 2020) and Asia 

(Dryhurst et al., 2020). It was well advised to consider filling the 

"significant blind spot from the Middle East and beyond" (Albrecht et 

al., 2021). 

This study attempts to fill this spot by testing probable predictors of 

pandemic-related trust among Egyptian youth. This is based on the 

findings that the pandemic had negative effects on different aspects of 

the lives of younger citizens (Ezulike et al., 2022), who held the lowest 

levels of political support (Levada Center, 2021), and were less 

confident in key institutions (Pew Research Center, 2019). 

Theoretical Framework 

As standard determinants of trust lose relevance amid the pandemic 

(Schraff, 2020), this study attempted to present more relevant 

determinants, especially with regard to the Egyptian citizens who rely 

more on the government (Albrecht & Loewe, 2022). This singularity 

suggested the following variables to impact pandemic-related trust: 

Exposure to Governmental Communication and Perception of Their 

Effectiveness 

The COVID-19 crisis produced a particular type of crisis moment in 

which the government was forced to respond in ‗real time‘ to a set of 

rapidly changing circumstances. This made it much more difficult to 

control what they wanted to say and therefore find a coherent ‗anchor‘ 
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for their politicizing and depoliticizing strategies. This led to some deft 

discursive footwork as the government sought to pass the ball of 

responsibility between various groups of actors to shift the balance 

between avoiding blame and taking credit (Kettell & Kerr, 2022). 

Accordingly, researchers outlined the role of effective health 

communication and strategies of crisis communication implemented by 

public authorities and leaders in enhancing levels of trust among citizens 

(Filsinger & Freitag, 2021). Governments were found to be more likely 

to inspire higher trust by communicating a clear and sensible action plan 

regarding the pandemic (Lalot et al., 2020). To improve trust, 

governments were advised to broadcast clear speeches (Atkinson-

Clement & Pigalle, 2021). 

Exposure to clear messages influenced trust in officials (Bickham & 

Francis, 2021). When asked about the reasons influencing their 

confidence in public authorities, citizens considered the information 

received (71.4%) (Falcone et al., 2020). 

Political Stance of Preferred Media 

During the COVID-19 pandemic, media bias persisted. Cynicism, 

negativity, and frustration were all argued to still direct how democratic 

structures were judged (Flinders, 2021). Thus, the source of news was 

more influential in predicting trust. 

In the UK, when audiences had more trusted sources of information 

in the mainstream news media, the initial rally-around-the-flag attitudes 

gradually became less trusting of the government and less confident 

about its performance (Newton, 2020). Such media outlets kept focusing 

on how Dominic Cummings, a senior aide to the British prime minister, 

had broken lockdown rules (Fancourt et al., 2020). 

Also, in the USA, participants who consumed more conservative 

news media had less trust in the scientific community (Reinhardt et al., 

2021). Meanwhile, people who trusted Fox News more than CNN 

obeyed fewer preventive behaviors proposed by the government. 
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Conclusions indicated that individuals‘ responses were divided along 

media bias lines (Zhao et al., 2020). As a result, the COVID-19 

pandemic deepened the political divides in an already polarized world 

(Kuznar, 2021). 

Perception of Governmental Responses to the Pandemic 

When asked about the reasons influencing their confidence in public 

authorities, citizens considered their perceptions of the measures adopted 

(80.2%) to be influential (Falcone et al., 2020). Negative perceptions 

about governmental policies and measures were proven to be 

accompanied by distrust in the government (Zhang, 2021). 

Trust increased with the efficiency of policy stringency (Bargain & 

Aminjonov, 2020) and declined quickly if the responses were perceived 

as ineffective, for example, as the death rate rose dramatically (Lalot et 

al., 2020). Trust was also related to government announcements. 

Announcing lockdown increased public trust (Fancourt et al., 2020). 

During and after the stay-at-home order analysis, it was revealed that 

message exposure influenced trust in government officials (Bickham & 

Francis, 2021). When most governments enforced strict containment 

procedures, respondents showed higher levels of political support right 

after the enforcement date than before it. Lockdowns increased trust in 

the government by about 3 percent (Bol et al., 2020). 

Risk Perceptions for Contracting the COVID-19 Virus 

Researchers keep highlighting the importance of studying risk 

perception amid every new epidemic or pandemic, arguing that non-

worried respondents represent a high-risk group who are likely not to 

even wear a mask (Huang et al., 2021). Such highlights increased with 

the COVID-19 global pandemic. Even after a couple of years of the 

pandemic, researchers still design, develop, and validate some scales, 

especially for measuring COVID-19 risk perception (Zaman et al., 

2022). 
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Higher levels of subjective personal risk for COVID-19 were 

associated with lower trust in institutions (Clair et al., 2021) and 

governmental measures (Atkinson-Clement & Pigalle, 2021). Perceived 

threat was proven to decrease when political trust increased (Lalot et al., 

2020; McFadden et al., 2020). Meanwhile, higher levels of trust were 

associated with lower levels of risk perception (Dryhurst et al., 2020).  

Certainty during the Pandemic 

Since the early outbreak of COVID-19, the pandemic has always 

been accompanied by uncertainty. This uncertainty facilitated not just 

the process of attitudinal change but, in some cases, anti-democratic 

attitudes (Albrecht et al., 2021). 

Uncertainty also raised questions about how political and media 

communication about the unsettled science of a lethal virus affect public 

opinion and support for science-based policy solutions (Kreps & Kriner, 

2020). Uncertainty was then linked with trust in the government and the 

scientific-based pandemic information it provided. The interactive role 

of trust and uncertainty was presented for implementing some strategies 

to manage public attitudes as the pandemic progressed. High political 

trust was proven to ameliorate the threat-elevating impact of uncertainty 

(Lalot et al., 2020). However, downplaying uncertainty raised support, 

but reversals in projections tempered these effects or even reduced 

scientific trust (Kreps & Kriner, 2020). 

Conspiracy Theories, Misinformation, and Rumors Across Borders 

The dissemination of COVID-19-related conspiracy theories was the 

focus of numerous studies (e.g., Chockalingam et al., 2021; Georgiou et 

al., 2021; Karić & Međedović, 2021; Bursztyn et al., 2020; Bruns et al., 

2020; Bolsen et al., 2020). 

Researchers attempted to link the dissemination of such conspiracy 

theories to political trust during the COVID-19 pandemic. Holding more 

conspiracy beliefs was revealed to relate to less adherence to 

containment-related behavior via decreased political trust (Karić & 
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Međedović, 2021). Among the aspects highlighted to shape the spread of 

coronavirus misinformation were the lack of public trust in officials and 

political manipulation of the discourse around the virus (Alimardnai & 

Elswah, 2020). 

Knowledge about the Pandemic 

Prior research outlined the importance of knowledge to determine the 

overall levels of trust and fight the misinformation that surrounds the 

outbreak of an epidemic (e.g., Hwang & Jeong, 2023; Vinck et al., 2019; 

Blair et al., 2017). However, scholarly interest in examining the 

relationship between knowledge about COVID-19 and trust was 

obviously low. 

In the UK, the well-informed public that generally observed the rules 

had a major decline in political trust (Newton, 2020). Also, in Japan, 

only 24% of respondents trusted the government to prevent the spread of 

COVID-19. Meanwhile, 98% of them knew that COVID-19 was 

transmitted through droplets and contact, 97% knew the necessity of 

washing hands, and 93% knew the symptoms of infection (Zhang, 

2021). When comparing this high interest and knowledge about the virus 

with the low trust in the government, a connection might be estimated. 

However, it will hardly be possible to conclude a correlation unless 

future research proves it. In addition, some preliminary mediation 

analyses pointed to the importance of institutional trust in mediating the 

relationship between information and relative deprivation (Filsinger & 

Freitag, 2021). 

Hardships Experienced Amid the Pandemic 

Researchers analyzing the effects of the pandemic suggested the poorest 

continent, Africa, with the most vulnerable populations to infectious diseases, 

would be significantly affected (Lone & Ahmad, 2020). This is argued by 

this study to result in three main types of hardships: psychological, financial, 

and health hardships. When comparing the impacts of each on political trust, 

researchers presented different arguments: 
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The first suggested that psychological hardships have greater negative 

effects on political trust than both financial and health hardships (e.g., Aassve 

et al., 2021; Blair et al., 2017). Amid a global pandemic causing a spike in 

anxiety and depression (National Center for Health Statistics, 2021), a sense 

of pessimism was reflected in a downturn in overall attitudes across nearly 

everything, even trust (Reagan Institute, 2021). Psychological hardships 

negatively impacted trust (Oksanen et al., 2020), whereas no differences in 

trust existed for health hardships (Brück et al., 2020). 

The second argument suggested that psychological hardships have 

greater positive effects on political trust than both financial and health 

hardships. Across 48 countries, those who were more concerned over 

COVID-19 and more stressed had slightly more trust in the governments‘ 

efforts (Lieberoth et al., 2021). Pandemic-induced fears mattered more for 

trust than economic and health insecurities. Fears were proven to positively 

influence trust more than twice as often. Whereas health hardships had no 

significant effect (Delhey et al., 2021). 

By contrast, the third argument suggested that financial and 

psychological hardships have a similar negative effect on trust. Results from 

nine different countries confirmed that both psychological and financial 

hardships lead to lower trust in institutions (Brück et al., 2020). The COVID-

19 pandemic and accompanying economic and political shocks had the 

potential to reduce support for the incumbents (Dulani et al., 2021). 

Problem Statement:  

On reviewing prior literature, the current study argues that 

studying pandemic-related trust among the Egyptian youth could 

become increasingly important with regard to: (1) exposure rates to 

governmental officials‘ televised communication and perception of its 

effectiveness; (2) political stance of preferred media; (3) evaluation of 

the governmental response to the pandemic; (4) risk perceptions for 

contracting the COVID-19 virus; (5) certainty about the pandemic; 

(6) knowledge about the pandemic; (7) belief in pandemic-related 
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conspiracy theories; and (8) hardships experienced during the 

pandemic. 

Method and Data Collection: 

The study applies the survey method to investigate its problem in realistic 

settings. Researcher-administered questionnaires were completed with a total 

of 610 respondents ranging in age from 18 to 39 years old in different areas 

of the greater Cairo region. 

Respondents were chosen following the purposive sampling technique to 

represent the different demographic variables of the target respondents, youth 

who watch government officials' televised communication. 

Time Frame of the Study: 

The study was conducted during the COVID-19 fifth wave in Egypt, 

mainly during the Omicron‘s peak, from January to March 2022. 

Hypotheses:  

 The present study hypothesizes that: 

H1: Exposure to governmental officials‘ televised communication and 

perception of its effectiveness have a significant positive effect on 

pandemic-related trust. 

H2: The political stance of preferred media has a significant effect on 

pandemic-related trust. In view of this, the following two sub-

hypotheses are proposed: 

H2a: Preference for a pro-government stance positively influences 

pandemic-related trust. 

H2b: Preference for an anti-government stance negatively 

influences pandemic-related trust. 

H3: Evaluation of the governmental response to the pandemic has a 

significant positive effect on pandemic-related trust. 

H4: Risk perception for contracting the COVID-19 virus has a 

significant negative effect on pandemic-related trust. 
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H5: Certainty about the contemporary strains of pandemic has a 

significant positive effect on pandemic-related trust. 

H6: Pandemic-related knowledge has a significant positive effect on 

pandemic-related trust. 

H7: Pandemic-related conspiracy belief has a significant negative effect on 

pandemic-related trust. 

H8: Hardships experienced during the pandemic have significant negative 

effects on pandemic-related trust. In view of this, the following three sub-

hypotheses are proposed: 

H8a: Psychological hardships experienced during the pandemic are 

negatively correlated with pandemic-related trust. 

H8b: Financial hardships experienced during the pandemic are 

negatively correlated with pandemic-related trust. 

H8c: Health hardships experienced during the pandemic are 

negatively correlated with pandemic-related trust. 

Variables and Measurements 

(1) Exposure to Governmental Officials’ Televised Communication: 

This 16-point cumulative Likert scale depended on two questions: 

(1) When public health officials appear in some TV programs, how often 

do you become keen to watch them?, and (2) How much attention do 

you pay to their communication? 

Responses ranged from 1 (never) to 5 (always) for the first question 

and from 0 (no attention at all) to 10 (full attention) for the second 

question. Attention was given more points due to its relative importance. 

The scale included three levels of exposure: low (0–5), intermediate (6–

10), and high (11–15). 

(2) Perception of Televised Governmental Communication’s 

Effectiveness: 

This 17-point cumulative Likert scale included two dimensions: 
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o Perceived Quantity. Was examined by: "Each of us has concerns 

and questions; in light of your level of concern about the Corona 

outbreak, do you think that officials appearing in TV programs 

will answer your questions about the pandemic sufficiently or 

not?". The results ranged from 1 (insufficient at all) to 5 (highly 

sufficient). 

o Perceived Quality. Consisted of three dimensions: readability, 

trustworthiness, and timeliness. Participants were asked to what 

extent they agreed/ disagreed with each of the following 

statements: 1. The COVID-19 information communicated by the 

government officials via TV programs was understandable for 

most people; 2. I totally trust the COVID-19 information 

communicated by the governmental officials; and 3. Officials 

always appear at the right time of each stage or wave. Responses 

to the three statements were rated on a five-point scale ranging 

from 1 (totally disagree) to 5 (totally agree). 

The scale included three levels of perception: lowly effective (4–9), 

moderately effective (10–14), and highly effective (15–20). 

Reliability: Internal consistency for the scale was acceptable 

(Cronbach‘s α= 0.774, Guttman Split-Half coefficient= 0.762). 

Validity: Factor analysis was employed for all 4 items using principal 

components analysis with varimax rotation. The analysis yielded one 

factor explaining 59.879% of the variance in the data. This is the 

"perceived quantity" factor. 

(3) Political Stance of Preferred Media: 

This 3-point cumulative scale depended on two dimensions: 

1. Political stance of preferred TV programs. Was determined by 

asking participants, "If you were to watch one of two programs, 

which one would you choose?". Responses included: 1= the one 

that presents the positive sides of the Egyptian government, and 

2= the one that presents its negative sides. 
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2. Political stance of preferred social media content discussing 

governmental communication. Was determined by asking 

participants, "Some people prefer the posts that address the 

governmental officials in a positive manner, while others prefer 

the posts that address the governmental officials in a sarcastic or 

negative manner. And for you, which of these do you prefer?". 

Responses included: 1= the ones that address them in a positive 

manner, and 2= the ones that address them in a sarcastic or 

negative manner. 

The results of both questions were coded to: pro-government 

preference (2), mixed preference (3), and anti-government preference 

(4). 

(4) Evaluation of the Government’s Pandemic Response:  

This 24-point cumulative Likert scale depended on a measurement that 

included six statements. Participants were asked to what extent they 

agreed/ disagreed that: 1. Since the outbreak of the coronavirus 

pandemic, the Egyptian government has always provided all the daily 

needs for the citizens; 2. The government always communicates with 

citizens to ensure that they receive the sufficient information they need 

to protect themselves from the Coronavirus; 3. The government is 

always keen to make it easier for everyone to access the healthcare 

services they need, 4. The government offers special protection to 

groups at greater risk from the Coronavirus, such as the elderly, the 

poor, immigrants, prisoners, the homeless and others, 5. The government 

has provided sufficient quantities of the safest types of the Coronavirus 

vaccines, and 6. The government has provided a sufficient number of 

Coronavirus vaccination centers. Responses to all statements ranged 

from 1 (totally disagree) to 5 (totally agree). 

The scale included three levels of evaluation: low (7–14), 

intermediate (15–22), and high (23–30). 

Reliability: Internal consistency of the scale was acceptable (Cronbach‘s 

α= 0.793, Guttman Split-Half coefficient= 0.713). 
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Validity: Factor analysis was employed for all 6 items, using principal 

components analysis with varimax rotation. The analysis yielded two 

factors explaining 68.341% of the variance in the data. 

(5) Risk Perception for Contracting the COVID-19 Virus:  

This 25-point Cumulative Likert scale included two dimensions: 

1. Perceived Severity. Was measured by asking the participants, (1) 

How do you evaluate the severity of the coronavirus pandemic in 

general?; (2) How do you evaluate the risk of infection with 

newer strains of the pandemic?; and (3) Are you really convinced 

that the coronavirus pandemic can be very harmful to your 

health?. Responses ranged from 1 (very weak) to 5 (very severe) 

for the first two questions and from 1 (totally disagree) to 5 

(totally agree) for the third one. 

2. Perceived Vulnerability. Was measured by asking the 

participants, (1) To what extent do you think that you might get 

infected with any of the current coronavirus strains?; (2) To what 

extent do you think it‘s probable to get infected with these strains 

through the next year?; and (3) How do you rate your chance of 

contracting these strains compared to others?. Responses ranged 

from 1 (not probable at all) to 5 (very probable) for the first 

question. From 1 (very weak) to 5 (very severe), for the second 

question. From 1 (much less) to 5 (much more) for the third 

question. 

The scale included three levels of risk perception: low (less than 

20), moderate (20–25), and high (more than 25). 

Reliability: Internal consistency of the scale was good (Cronbach‘s α= 

0.801, Guttman Split-Half coefficient = 0.643). 

(6) Knowledge about the Pandemic:  

This 21-point cumulative Likert scale included asking the 

participants to specify to what extent they believed that each of the ten 
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statements of the scale was true: 1. The coronavirus is transmitted 

through droplets and contact. 2. An antiseptic solution (with 70% 

alcohol) could kill the virus. 3. The incubation period of the coronavirus 

is between 2–14 days. 4. The coronavirus might cause blood clots. 5. 

Multiple-layer cloth masks, surgical masks, and N95 masks can prevent 

the transmission of the infection. 6. Stomachache, headache, and fever 

are symptoms of the coronavirus infection. 7. The coronavirus infection 

might lead to pneumonia, respiratory failure, and death. 8. The number 

of children treated in hospitals with the Omicron variant has been rising 

worldwide, 9. The most recent coronavirus variants started to combine 

together to produce even newer variants like the "Deltacron". 10. The 

coronavirus PCR tests are not always accurate enough. Responses 

ranged from 1 (to a low extent) to 3 (to a high extent). 

The scale included three levels of knowledge: low (less than 20), 

intermediate (20–25), and high (more than 25). 

Reliability: Internal consistency of the scale was sufficient (Cronbach‘s 

α= 0.529, Guttman Split-Half coefficient= 0.467). 

Validity: Factor analysis was employed for all 10 items, using principal 

components analysis with varimax rotation. The analysis yielded four 

factors explaining a total of 54.138% of the variance in the data. 

(7) Pandemic-Related Conspiracy Belief:  

This 31-point cumulative Likert scale composed of: 1. The 

coronavirus pandemic was manufactured for financial gains for those 

who manufactured it; 2. Experts intentionally mislead us for their own 

benefits, even though the virus is not worse than a flu; 3. The 

coronavirus was intentionally manufactured to reduce the world's 

population; 4. The government deliberately hides the real numbers of 

coronavirus injuries and deaths; 5. Dark forces are using the coronavirus 

as an excuse to inject us with a vaccine that spies on us; 6. Egypt is one 

of the few countries that have been the guinea pig of the Coronavirus 

https://www.statista.com/topics/6084/coronavirus-covid-19-in-the-us/
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vaccine trials; 7. The Coronavirus vaccines got rushed through 

development without proper clinical trials; 8. The Coronavirus vaccines 

cause infertility; 9. Bill Gates explained that the coronavirus vaccines 

use experimental technology and permanently alter the person‘s DNA; 

and 10. The WHO admitted that the vaccines were no longer effective 

with the newer coronavirus variants. Responses were rated, where 1= 

disagree, 2= don‘t know, and 3= agree. 

The scale included three levels of conspiracy belief: low (16 or 

less), intermediate (17–23), and high (more than 23). 

Reliability: Internal consistency of the scale was sufficient (Cronbach‘s 

α= 0.650, Guttman Split-Half coefficient= 0.514). 

Validity: Factor analysis was employed, using principal components 

analysis with varimax rotation. It yielded 3 factors explaining 49.193% 

of the variance in the data. 

(8) Certainty about the Contemporary Strains of Pandemic:  

This 5-point Likert scale depended on the question, ―Are you 

certain about your knowledge regarding the effects of the new 

coronavirus strains on the health of Egyptian citizens?‖. Responses 

ranged from 1 (not certain at all) to 5 (very certain). 

(9) Hardships Experienced During the Pandemic:  

This main scale included three sub-scales; each is a 6-point 

cumulative Likert scale that represented one of the three types of 

hardships measured. These are: 

1. Psychological Hardships. Was measured by asking the participants 

whether they had faced any of these five situations since the early 

emergence of the pandemic: 1. Lost a relative/ friend who couldn‘t 

survive the coronavirus infection; 2. Was obliged to have direct 

contact with an/ some infected patient(s); 3. Experienced some 

emergency situations as a result of having a close relative who got 
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infected with the virus; 4. Felt stressed/ anxious/ depressed/ isolated 

because of social isolation enforcement; or 5. Saw the dead body of 

any of the coronavirus deaths. 

2. Financial Hardships. Participants were also asked whether they had 

faced any of these situations since the early emergence of the 

COVID-19 pandemic: 1. Lost their jobs as a result of the pandemic; 

2. Had one of their household members lose his/ her job as a result 

of the pandemic; 3. Faced a financial crisis as a result of the 

pandemic; 4. Were obliged to afford extra expenses that did not 

match their income; or 5. The monthly income of their families 

became no longer enough to cover their monthly expenses. 

3. Health Hardships. Participants were similarly asked if they had: 1. 

Struggled to find treatment for common illnesses as a result of the 

hospitals and health care workers being busy with combating the 

pandemic; 2. Struggled to test their infection with the coronavirus 

pandemic; 3. Struggled to find the treatment for the coronavirus 

illness; 4. Had difficulties accessing some health facilities (like 

finding a bed in any of the isolation hospitals); or 5. Got infected 

with severe COVID-19 symptoms (like being unable to breathe or 

entering an intensive care unit). 

Responses for each situation were 1= no, 2= yes. Thus, responses 

to all five statements of each sub-scale were rated, ranging from 5 

(not at all) to 10 (faced them all). In addition, each scale included 

three levels of hardship suffering: low (5–6), moderate (7-8), and 

high (9–10). 

Reliability: Internal consistency was low for the psychological 

hardships‘ scale (Cronbach‘s α= 0.488, Guttman Split-Half coefficient= 

0.526), sufficient for both the financial (Cronbach‘s α= 0.680, Guttman 

Split-Half coefficient= 0.692), and health hardships‘ scales (Cronbach‘s 

α= 0.675, Guttman Split-Half coefficient= 0.640). 
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Validity: Factor analysis was employed using principal components 

analysis with varimax rotation. Psychological hardships‘ scale yielded 

two factors explaining 60.100% of the variance. Financial hardships‘ 

scale yielded one factor explaining 46.114% of the variance. Meanwhile, 

the health hardships‘ scale yielded one factor explaining 45.820% of the 

variance in the data. 

(10) Pandemic-Related Trust: 

On a 17-point cumulative Likert scale, participants were asked to 

what extent they agreed/ disagreed with: 1. I trust the accuracy of the 

pandemic information provided by the Egyptian government; 2. I 

trust the advice presented by the Egyptian government for protection 

against the pandemic; 3. I trust the effectiveness of the governmental 

decisions in controlling the pandemic; and 4. I have complete 

confidence in the pandemic vaccines provided by the Egyptian 

government. Responses ranged from 1 (strongly disagree) to 5 

(strongly agree). The scale included three levels of trust: low (less 

than 10), medium (10–less than 15), and high (15 or more). 

Reliability: Internal consistency of the scale was acceptable (Cronbach‘s 

α= 0.794, Guttman split-half coefficient= 0.788). 

Validity: Factor analysis was employed for all 4 items, using principal 

components analysis with varimax rotation. The analysis yielded one 

factor explaining 62.300% of the variance in the data. 

(11) Demographic Variables:  

They included: gender, age, governorate, area of residence (rural or 

urban), level of education, employment status, current job, and average 

family income per month. 
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Main Findings 

(A) Independent Variables: 

1) Exposure to Governmental Officials’ Televised Communication 

Exposure Frequency Percent 

Low 94 15.4 

Intermediate 373 61.2 

High 143 23.4 

Total 610 100 

The data in the table is in line with prior findings indicating Egyptian 

official sources to come on top of all sources of information about the virus 

(Esam, 2020; Morad, 2020) and the positive evaluation towards them 

(Elshimee, 2020), especially among the Egyptian youth, who trusted political 

news more in traditional media than in social media (Saleh, 2020).  

Further analysis of the exposure rates indicates correlations with age, governorate, 

and income.  

Exposure to governmental officials‘ televised communication shows a 

positive correlation with age, since r= 0.126 and p < 0.05. 

Cairo (M= 7.6593, SD= 2.83673), and other governorates‘ inhabitants (M= 

7.6842, SD= 3.28384) show lower exposure levels than Qalyubia (M= 9.1572, 

SD= 2.64224), and Giza inhabitants (M= 9.1605, SD= 2.62315), since F= 

15.086, and p < 0.05. 

Middle-income participants show the lowest levels of exposure (M= 

6.7101, SD= 2.56160), followed by the high-income participants (M= 8.2500, 

SD= 3.37832), then the low-income participants (M= 8.6905, SD= 2.77114), 

since F= 15.576, and p < 0.05. 

However, there are no significant correlations with gender (T= -2.164, p > 

0.05), area of residence (T= 5.690, p> 0.05), level of education (F= 2.199, p> 

0.05), or employment status (T= -0.314, p> 0.05). 
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2) Perception of Televised Governmental Communication’s 

Effectiveness 

Perception Frequency Percent 

Lowly effective 78 12.8 

Moderately effective 254 41.6 

Highly effective 278 45.6 

Total 610 100 

As shown, respondents tend to perceive televised governmental 

communication amid the COVID-19 pandemic as effective. This is in 

line with prior findings (El Baradei et al., 2021), as most of the 

respondents agree that post-pandemic, the government of Egypt did well 

in informing the public. 

Further analysis indicates correlations with age, governorate, area of 

residence, level of education, and income. 

Perceptions of governmental communication‘s effectiveness show a 

positive correlation with age, since r= 0.088 and p < 0.05. 

Cairo inhabitants (M= 12.5593, SD= 3.38186) show the lowest 

levels of perception, followed by the other governorates‘ inhabitants 

(M= 12.6842, SD= 2.62578), then Giza inhabitants (M= 14.6543, SD= 

2.28231), and finally, Qalyubia inhabitants (M= 14.8679, SD= 3.51869), 

since F= 24.767 and p < 0.05. Also, inhabitants of urban areas (M= 

13.1843, SD= 3.36278) show lower perception levels than do inhabitants 

of rural areas (M= 15.1697, SD= 2.74445), since T= 6.791 and p < 0.05. 

The perception scale also shows a negative correlation with 

education. While participants with postgraduate degrees (M= 12.4000, 

SD= 2.91961) hold the lowest levels of trust in government, university 

graduates (M= 13.4940, SD= 3.58743) hold higher levels, whereas 

participants with intermediate education or less (M= 13.9082, SD= 

3.22089) hold the highest levels of trust, since F= 3.439 and p < 0.05. 

The negative correlation also continues with income. High-income 

participants show the lowest levels of perception (M= 11.2500, SD= 

2.38200), followed by the middle-income participants (M= 11.7971, 
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SD= 3.62824), then the low-income participants (M= 14.0928, SD= 

3.18412), since F= 22.963 and p < 0.05. 

However, there are no significant correlations with gender (T= -

2.333, p> 0.05) or employment status (T= 1.935, p> 0.05). 

3) Political Stance of Preferred Media 

Preferred political 

Stance 

Frequency Percent 

Pro-Government 336 55.1 

Both types 174 28.5 

Anti-Government 100 16.4 

Total 610 100 

According to the table, the tendency of respondents to prefer an anti-

government stance remains low. This is despite the Egyptian public‘s preference 

for the Egyptian private channels‘ talk shows rather than the governmental 

channels‘ talk shows (Emara, 2016). The reason for this is that most of those 

who prefer this stance refused to complete the questionnaire. 

Statistical analysis indicates correlations with governorate, area of residence, 

level of education, employment status, and income. 

Giza inhabitants (M= 2.4568, SD= 0.59081) are more likely to prefer the 

pro-government media slant to the anti-government one, followed by Qalyubia 

inhabitants (M= 2.6289, SD= 0.81562), and Cairo inhabitants (M= 2.6815, SD= 

0.78226). Finally, the other governorates‘ inhabitants (M= 2.8421, SD= 

0.83421) are the most likely to prefer the anti-government media slant to the pro-

government media slant, since F= 3.734 and p < 0.05. Also, inhabitants of rural 

areas (M= 2.4848, SD= 0.64018) are more likely to prefer the pro-government 

slant than are inhabitants of urban areas (M= 2.6607, SD= 0.78523), since T= -

2.576 and p < 0.05. 

Results indicated a positive correlation between the tendency to prefer the 

government's political stance in media content and the level of education. 

Participants with postgraduate degrees (M= 2.9333, SD= 0.86834) show more 

preferences for anti-government and political satire media content than do 

university graduates (M= 2.7108, SD= 0.75527). However, participants with the 
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lowest levels of education (intermediate education or less) (M= 2.5507, SD= 

0.73388) show the lowest levels of preference for the anti-government media 

content and the highest levels of preference for the pro-government one, since 

F= 5.626 and p < 0.05. 

Preferences for the anti-government political stance are also higher among 

the employees (M= 2.6407, SD= 0.78439) than among the unemployed (M= 

2.5797, SD= 0.71158), since T= -0.997 and p < 0.05. 

A similar positive correlation also appears between the tendency to prefer the 

anti-government political stance in media and income. High-income participants 

(M= 3.0417, SD= 0.85867) show more preferences for the anti-government 

media than do the middle-income participants (M= 2.8551, SD= 0.84497). 

Whereas the low-income participants (M= 2.5609, SD= 0.72247) show the 

lowest levels of preference for the anti-government media content and the 

highest levels of preference for the pro-government one, since F= 8.933, and p< 

0.05. 

However, there are no significant correlations between the political stance of 

the preferred media and gender (T= 0.146, p> 0.05) or age (F= 0.981, p> 0.05). 

4) Evaluation of Governmental Response to Pandemic 

Evaluation Frequency Percent 

Low  51 8.4 

Intermediate  294 48.2 

High 265 43.4 

Total 610 100 

Based on the table, this study argues that the evaluation of the 

government is just a reflection of its achievements on the ground. In 

contrast to the dismal responses in several advanced countries, several 

developing countries did a remarkable job of controlling COVID-19 

(Singhal & Kim, 2021). 

Further analysis indicates correlations with governorate, area of 

residence, level of education, and income. 
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Other governorates‘ inhabitants (M= 20.0526, SD= 3.86543) show 

the lowest levels of evaluation for the governmental response to the 

pandemic, followed by Cairo inhabitants (M= 20.1333, SD= 4.79513), 

then Giza inhabitants (M= 22.6358, SD= 3.41490). Whereas Qalyubia 

inhabitants (M= 23.0314, SD= 4.82139) show the highest levels of 

evaluation, since F= 18.921 and p< 0.05. Also, inhabitants of urban 

areas (M= 20.6944, SD= 4.65050) show lower levels of evaluation than 

inhabitants of rural areas (M= 23.8606, SD= 3.76100), since T= 7.845, 

and p< 0.05. 

A negative correlation is shown with education. While participants 

with postgraduate degrees (M= 19.1667, SD= 5.90782) show the lowest 

levels, university graduates (M= 20.9699, SD= 4.98656) show higher 

levels, whereas participants with intermediate education or less (M= 

21.9565, SD= 4.32326) show the highest levels of evaluation, since F= 

6.969 and p< 0.05. 

The analysis also shows a negative correlation with income. High-

income participants (M= 19.2500, SD= 3.98093) show the lowest levels 

of evaluation, followed by the middle-income participants (M= 19.5652, 

SD= 5.52129), then the low-income participants (M= 21.9226, SD= 

4.45061), since F= 11.282, and p< 0.05. 

However, there are no significant correlations with gender (T= -

0.251, p> 0.05), age (r= -0.001, p> 0.05), or employment status (T= 

1.086, p> 0.05). 

5) Risk Perception for Contracting the COVID-19 Virus 

Risk Perception for Contracting the Virus Frequency Percent 

Low  90 14.7 

Moderate 359 58.9 

High 161 26.4 

Total 610 100 

Such moderate levels of risk perception can be interpreted in terms 

of the pandemic situation in Egypt. Despite being hardly hit by the 

COVID-19 pandemic, the situation in Egypt remained comparatively 
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stable. With 49.7% of respondents perceiving it as very severe, an 

important remark is that respondents tend to perceive COVID-19 as a 

severe pandemic more than as a pandemic they are more vulnerable to 

being hit by. 

Further analysis shows no significant correlations with gender (T= -

2.735, p> 0.05), age (r= 0.031, p> 0.05), governorate (F= 1.723, p> 

0.05), area of residence (T= 4.859, p> 0.05), level of education (F= 

0.581, p> 0.05), employment status (T= 0.999, p> 0.05), and income (F= 

1.115, p> 0.05) on risk perception. 

6) Knowledge about the Pandemic 

Knowledge about the Pandemic Frequency Percent 

Low  39 6.4 

Intermediate 394 64.6 

High 177 29 

Total 610 100 

When analyzing the data in this table in terms of it being collected during the 

fifth wave of the COVID-19 pandemic in Egypt, the current study argues that 

this high level of knowledge about the pandemic among only 29% of the 

respondents is an indication of a governmental failure in spreading the essential 

information about the pandemic, even after two years of its first outbreak. Also, 

when analyzing this poor knowledge about the pandemic in terms of the nature 

of the respondents, who are all youth who watch televised communication from 

government officials, the governmental failure becomes more remarkable. 

A potential reason for this failure is that the government's health 

communication was very far from following what scientific theorists advised. 

The communicative health strategies implemented by the Egyptian government 

even ignored the knowledge and social change model that was presented by an 

Egyptian theorist and proved to be effective in health communication in the 

Egyptian context. According to the model, the Egyptian government should 

have spread three levels of knowledge: 1. the awareness level (e.g., you should 

wear masks); 2. the how-to level (e.g., how to wear them); and 3. the principles 

level (e.g., why you should wear them) (Elkamel, 2023, p. 189). 
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Further analysis indicates correlations only with the governorate and level of 

education. 

Pandemic knowledge is lowest among the other governorates‘ inhabitants 

(M= 23.3684, SD= 3.28651), followed by Cairo inhabitants (M= 23.4111, SD= 

2.59494), and Giza inhabitants (M= 23.8704, SD= 2.69607). However, highest 

among Qalyubia inhabitants (M= 24.4465, SD= 3.43410), since F= 4.475 and 

p< 0.05. 

A positive correlation with education is found. Participants with intermediate 

education or less (M= 23.5821, SD= 2.82959) show the lowest levels of 

pandemic knowledge, followed by university graduates (M= 24.1506, SD= 

2.98606). Whereas participants with postgraduate degrees (M= 24.9000, SD= 

3.19860) show the highest levels, since F= 4.567 and p< 0.05. This is consistent 

with prior research indicating knowledge and awareness to be generally high 

among university students and staff in the Arab world (AlHajri & Mohamed, 

2022). 

On the contrary of prior findings indicating correlation with gender (Ferrín et 

al., 2022), this study finds no significant correlations between pandemic 

knowledge and each of: gender (T= -0.832, p> 0.05), age (r= 0.031, p> 0.05), 

area of residence (T= 0.900, p> 0.05), employment status (T= -1.857, p> 0.05), 

and income (F= 1.934, p> 0.05). 

7) Pandemic-Related Conspiracy Belief 

Pandemic-Related Conspiracy Belief Frequency Percent 

Low  108 17.7 

Intermediate 432 70.8 

High 70 11.5 

Total 610 100 

The high rates of intermediate pandemic-related conspiracy belief reflect the 

emergence of the COVID-19 pandemic around the world, which was strongly 

associated with a surge in conspiracies. Prior studies showed a high portion of citizens 

to believe in such conspiracy theories (Min, 2021), especially in emerging countries 

(Ipsos, 2020), like Egypt, especially with the widespread suspicion that the real 
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numbers of coronavirus injuries and deaths are indeed drastically higher than those 

announced (Ardovini, 2020). 

On the contrary of prior findings indicating sociodemographic groups to be 

differentially impacted by exposure to misinformation (Loomba et al., 2021), the 

current study shows no correlations with any of the following: gender (T= 1.227, p> 

0.05), age (r= -0.022, p> 0.05), governorate (F= 0.503, p> 0.05), area of residence (T= 

-5.273, p> 0.05), level of education (F= 1.952, p> 0.05), employment status (T= -

1.785, p> 0.05), and income (F= 2.102, p> 0.05). This is also inconsistent with prior 

findings highlighting the effects of gender (Min, 2021), age (Bapaye & Bapaye, 2021; 

Min, 2021), education (Hwang & Jeong, 2023), and employment status 

(Bapaye & Bapaye, 2021). 

8) Certainty about the Contemporary Strains of Pandemic 

Certainty Frequency Percent 

Not certain at all 30 4.9 

Not certain 112 18.4 

Don‘t know 184 30.1 

Certain 181 29.7 

Very Certain 103 16.9 

Total 610 100 

It‘s not surprising for the respondents to feel this much uncertainty regarding 

the COVID-19 pandemic, which was conceptualized as an uncertainty shock 

(Ulybina et al., 2022). Further analysis indicates correlations with gender, 

governorate, area of residence, employment status, and income. 

Males (M= 3.51, SD= 1.160) feel more certain than females (M= 3.21, SD= 

1.040), since T= 3.445 and p< 0.05. 

Other governorates‘ inhabitants (M= 2.63, SD= 1.165) also show the lowest 

levels of certainty, followed by Qalyubia inhabitants (M= 2.98, SD= 0.990), then 

Giza inhabitants (M= 3.19, SD= 1.076). Whereas Cairo inhabitants (M= 3.72, 

SD=1.074) show the highest levels, since F= 21.888 and p< 0.05. Also, 

inhabitants of rural areas (M= 2.84, SD= 1.030) show lower levels than do 

inhabitants of urban areas (M= 3.54, SD= 1.079), since T= -7.198 and p< 0.05. 



Determinants of Pandemic-Related Trust among the Egyptian Youth Post-Pandemic 

0002 سبتمبر /يوليو )الجزء الثاوي(  –ون والعشر التاسعالعذد  –الإراعة والتليفزيونالمجلة العلمية لبحوث  188  

Also, the unemployed participants (M= 3.34, SD= 1.062) show lower levels 

of certainty than those employed (M= 3.36, SD= 1.148), T= -0.167, and p< 0.05. 

High-income participants (M= 3.00, SD= 1.103) also show the lowest levels 

of certainty, followed by low-income participants (M= 3.33, SD= 1.115), then 

middle-income participants (M= 3.67, SD= 1.010), since F= 4.160 and p< 0.05. 

However, there are no correlations between certainty and age (r= -0.076, and 

p> 0.05) or level of education (F= 2.290, p> 0.05). 

9) Hardships Experienced During Pandemic 

1. Psychological Hardships: 

Psychological Hardships Frequency Percent 

Low  106 17.4 

Moderate 369 60.5 

High 135 22.1 

Total 610 100 

Collecting the data in this table during the fifth wave of the pandemic 

makes the current study argue that these high levels of psychological hardships 

experienced by the respondents have been drastically lower than they were 

during the early waves, when strict regulations and lockdowns were enforced, 

especially when analyzing a sample of COVID-19 news viewers, since 

watching COVID-19 news for more than two hours per day is associated with a 

high likelihood of depression, anxiety, stress, and inadequate sleeping (Arafa et 

al., 2021). 

Further analysis indicates correlations with the governorate and income. 

Other governorates‘ inhabitants (M= 8.4737, SD= 1.17229) suffer 

psychological hardships the most, followed by Cairo inhabitants (M= 7.7704, 

SD= 1.31585), then Qalyubia inhabitants (M= 7.5912, SD= 1.38351). Whereas, 

suffering psychological hardships is lowest among Giza inhabitants (M= 7.2593, 

SD= 1.01269), since F= 8.666, and p< 0.05. 

 A positive correlation exists with income. High-income participants (M= 

8.3333, SD= 1.00722) suffer the highest levels, followed by middle-income 
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participants (M= 7.8406, SD= 1.10644), then low-income participants (M= 

7.5455, SD= 1.30160), since F= 5.688 and p< 0.05. 

In contrast to prior findings confirming gender, age, and employment in 

Egypt to be associated with the likelihood of depression, anxiety, stress, and 

inadequate sleeping (Arafa et al., 2021), this study shows no correlations 

between psychological hardships and any of the following: gender (T= 4.920, 

p> 0.05), age (r= 0.049, p> 0.05), area of residence (T= -5.053, p> 0.05), level of 

education (F= 0.703, p> 0.05), and employment status (T= -3.285, p> 0.05). 

Financial Hardships: 

Financial Hardships Frequency Percent 

Low  114 18.7 

Moderate 258 42.3 

High 238 39 

Total 610 100 

The high levels of financial hardships faced, especially with 78% of 

respondents confirming their monthly income to "no longer cover their expenses", 

73.8% facing a "financial crisis as a result of the pandemic" and 71.6% being 

"obliged to afford extra expenses that do not match their income", are all very 

consistent with the current economic situation worldwide. In Egypt, economic 

losses from major sources of revenues reflected on economic growth (African 

Union, 2020) as well as on citizens as the country continued to control cases and 

losses of life (Gaye et al., 2021). 

Further analysis indicates correlations with governorate, area of residence, level 

of education, and income. 

Giza inhabitants (M= 8.3025, SD= 1.13164) suffer financial hardships the 

most, followed by Qalyubia (M= 7.8994, SD= 1.46778), then Cairo inhabitants 

(M= 7.7593, SD= 1.62845), and finally other governorates‘ inhabitants (M= 

6.7895, SD= 1.31567), since F= 8.599 and p< 0.05. Also, inhabitants of rural areas 

(M= 8.2909, SD= 1.23475) suffer more financial hardships than do inhabitants of 

urban areas (M= 7.7685, SD= 1.54742), since T= 3.900 and p< 0.05. 

A negative correlation exists with education. While participants with 

intermediate education or less (M= 8.1111, SD= 1.41668) suffer the highest levels 
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of financial hardships, university graduates (M= 7.6084, SD= 1.53652) suffer lower 

levels. Whereas participants with postgraduate degrees (M= 6.8000, SD= 1.42393) 

suffer the lowest levels, since F= 16.349 and p < 0.05. 

The negative correlation also continues with income. High-income participants 

(M= 7.1250, SD= 1.42379) suffer the lowest levels of financial hardships, followed 

by middle-income participants (M= 7.3913, SD= 1.82481), then low-income 

participants (M= 8.0155, SD= 1.41550), since F= 9.081 and p < 0.05. 

However, there are no significant correlations with gender (T= 5.258, p> 0.05), 

age (r= 0.018, p> 0.05), or employment status (T= -2.036, p> 0.05). 

2. Health Hardships: 

Health Hardships Frequency Percent 

Low  366 60 

Moderate 172 28.2 

High 72 11.8 

Total 610 100 

It has to be added that among all other health hardships, ―struggling to find 

treatment for common illnesses as a result of the hospitals and healthcare workers 

being busy with combating the pandemic‖ was the most prevalent, with 50.3% of 

respondents reporting it. Since the first COVID-19 case was declared in Egypt on 

February 14th, 2020, the number of reported cases has increased daily (Amar et al., 

2020). On February 21st, 2023, there had been 515,698 confirmed cases of 

COVID-19, with 24,809 deaths (WHO, 2022)

. This large number of announced 

hospitalized cases has resulted in the respondents being exposed to health hardships, 

regardless of their gender (T= 3.935, p> 0.05), age (r= 0.000, p> 0.05), governorate 

(F= 2.416, p> 0.05), level of education (F= 0.130, p> 0.05), employment status (T= 

0.229, p> 0.05), and income (T= 0.696, p> 0.05). 

Only the area of residence was significant. Urban areas (M= 6.6090, SD= 

1.50671) suffer more health hardships than rural areas (M= 6.2061, SD= 1.32286), 

since T= -3.029 and p < 0.05. 

                                                 

  https://covid19.who.int/region/emro/country/eg 

https://covid19.who.int/region/emro/country/eg
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Dependent Variable: 

Pandemic –Related Trust 

Pandemic –Related 

Trust 

Frequency Percent 

Low  59 9.7 

Medium  277 45.4 

High 274 44.9 

Total 610 100 

The medium to high levels of pandemic-related trust are in line with prior 

literature indicating citizens of countries like Egypt place greater trust in their 

governments than people living in countries with greater participatory 

mechanisms (Albrecht & Loewe, 2022). These relatively high levels can also 

be described as an immediate reflection of some of the government‘s early 

attempts to combat the pandemic, like its increased spending on health 

(Elkhashen et al., 2021) and efforts to strengthen medicine's regulatory and 

management systems (Abd Elsalam, 2021). Though they were all hardly 

enough for the increased numbers of daily injuries, these recent changes are 

argued to have led to these levels of pandemic-related trust, especially the trust 

in "the advice presented by the government for protection" and the trust in "the 

effectiveness of the governmental control decisions" that come on top of other 

evaluations. 

Further analysis indicates correlations with age, governorate, area of 

residence, level of education, and income. 

Pandemic-related trust shows a positive correlation with age, since r= 

0.086 and p < 0.05. This is in line with prior literature proving trust in 

government to rise with age in Tunisia (Albrecht & Loewe, 2022). 

Cairo inhabitants (M= 13.2259, SD= 3.55060) show the lowest levels of 

pandemic-related trust, followed by the other governorates‘ inhabitants (M= 

13.4737, SD= 2.14394), then Giza inhabitants (M= 14.3889, SD= 2.63340). 

Finally, trust is highest among Qalyubia inhabitants (M= 15.0881, SD= 

3.06136), since F= 12.620 and p< 0.05. Also, inhabitants of urban areas (M= 

13.6067, SD= 3.32144) show lower levels of pandemic-related trust than do 
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inhabitants of rural areas (M= 15.1636, SD= 2.77245), since T= 5.367 and p< 

0.05. 

On the contrary to prior literature showing no significance for education 

(Albrecht & Loewe, 2022), this study shows negative correlations with 

education. While participants with postgraduate degrees (M= 12.5000, SD= 

2.54274) show the lowest levels of pandemic-related trust, university graduates 

(M= 13.7590, SD= 3.11435) show higher levels, whereas participants with the 

least education (M= 14.2464, SD= 3.32314) show the highest levels, since F= 

4.866 and p< 0.05. This is in line with prior findings uncovering that about 

one-third of last year's university students questioned the government‘s ability 

to deal with the novel coronavirus (Mansour, 2021). 

On the contrary to prior literature showing no significance for income 

(Albrecht & Loewe, 2022), this study provides evidence that middle-income 

participants (M= 12.3188, SD= 3.31881) show the lowest levels of pandemic-

related trust, followed by high-income participants (M= 12.5833, SD= 

2.58620). Then, the low-income participants (M= 14.3230, SD= 3.19006), 

since F= 14.630, and p < 0.05. 

However, there are no significant correlations with gender (T= -1.575, p> 

0.05) or employment status (T= 1.158, p> 0.05). This is in line with prior 

literature showing no significance for occupation (Albrecht & Loewe, 2022). 

Hypotheses Testing: 

To test all eight hypotheses, the researcher relied on a multiple regression 

model. It tested if the 12 independent variables significantly predicti pandemic-

related trust. The overall regression is statistically significant (R
2
 = 0.543, p= 

0.000). 

The fitted regression model is: 

Pandemic-related trust = 5.360 + 0.174 (perception of governmental officials 

televised communication‘s effectiveness) + 0.360 (evaluation of the governmental 

response to the pandemic) - 0.077 (risk perception for contracting the COVID-19 

virus) + 0.241 (certainty about the contemporary strains of pandemic) + 0.081 
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(pandemic-related knowledge) - 0.170 (pandemic-related conspiracy belief) + 0.137 

(health hardships) + 0.846 (preference for a pro-government stance) + 4.837. 

This can be illustrated through the following diagram: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 1: MPlus Diagram for the Determinants of Pandemic-Related Trust 

where: expogov= exposure to governmental officials‘ televised 

communication, effect= perception of its effectiveness, govres= 

evaluation of the government's response to the pandemic, rp= risk 

perception for contracting the virus, certain= certainty about the 

contemporary strains of the pandemic, panknow= pandemic-related 

knowledge, consp= pandemic-related conspiracy belief, psycho= 

psychological hardships, finan= financial hardships, health= health 
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hardships, postance= preference for the pro-government media stance, 

negstace= preference for the anti-government media stance, pantrust= 

pandemic-related trust. 

It is found that: 

- Perception of governmental officials televised communication‘s effectiveness 

positively predicts pandemic-related trust (β= 0.174, p= 0.000). This indicates 

accepting the second part of H1. However, exposure to governmental 

officials‘ televised communication does not significantly predict pandemic-

related trust (β= 0.042, p= 0.273), which indicates rejecting the first part of H1. 

- Preference for a pro-government stance positively predicts pandemic-related 

trust (β= 0.846, p= 0.000). This indicates accepting H2a. However, preference 

for an anti-government stance does not significantly predict pandemic-related 

trust (β= 0.422, p= 0.151), which indicates rejecting H2b. 

- Evaluation of the governmental response to the pandemic positively predicts 

pandemic-related trust (β= 0.360, p= 0.000), which indicates accepting H3. 

- Risk perception for contracting the COVID-19 virus negatively predicts 

pandemic-related trust (β= - 0.077, p= 0.007), which indicates accepting H4. 

- Certainty about the contemporary strains of pandemic positively predicts 

pandemic-related trust (β= 0.241, p= 0.006), which indicates accepting H5. 

- Pandemic-related knowledge positively predicts pandemic-related trust (β= 

0.081, p= 0.023), which indicates accepting H6. 

- Pandemic-related conspiracy belief negatively predicts pandemic-related trust 

(β= - 0.170, p= 0.000), which indicates accepting H7. 

- Psychological (β= -0.021, p= 0.790) and financial hardships (β= -0.089, p= 

0.151) experienced during the pandemic do not significantly predict 

pandemic-related trust. However, health hardships experienced during the 

pandemic positively predict pandemic-related trust (β= 0.137, p= 0.041). This 

indicates rejecting H8a, H8b, and H8c. 
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Discussion: 

With roughly half of the population sharing trust in Egyptian 

authorities (Albrecht & Loewe, 2022), this study revealed that the youth 

respondents tend to express high levels of pandemic-related trust, 

regardless of their levels of exposure to governmental officials‘ televised 

communication. This is contrary to pre-pandemic research indicating a 

positive correlation between exposure to televised talk shows and 

political trust among the Egyptian public (Ali, 2017). Such contradictory 

findings might refer to the change in determinants of political trust post-

pandemic (Schraff, 2020), especially among youth respondents in a 

contemporary world where distrust is the default for government and 

media around the world (Edelman Trust Barometer, 2022). 

Positive predictors of pandemic-related trust included: perception of 

governmental officials televised communication‘s effectiveness; 

preference for a pro-government stance; evaluation of the governmental 

response to the pandemic; certainty about the contemporary strains of 

the pandemic; pandemic-related knowledge; and experiencing health 

hardships amid the pandemic. 

Surprisingly, neither psychological nor financial hardships seemed to 

significantly impact pandemic-related trust. This contradicts prior 

findings regarding the effectiveness of both types of hardships (e.g., 

Commey-Mintah et al., 2023; ElTohamy et al., 2022; Trógolo et al., 

2022; Higashi et al., 2021; Taylor et al., 2022). The researcher interprets 

this contradiction in terms of the many respondents refusing to complete 

the questionnaire as soon as they notice the government-related 

questions. Even among those who completed it, many of them admitted 

being afraid to tell the truth in response to such questions. That‘s why 

they preferred to show unreal-average trust. This interpretation is 

consistent with what human rights‘ organizations confirmed regarding 

the "unprecedented crackdown on freedom of expression" in Egypt 

(Amnesty International, 2018), as well as what prior studies argued 

regarding the current political atmosphere in Egypt that aimed at 
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"silencing all critics", since "the state's violations of human rights are not 

only normalized or legitimized but also justifiable" (Abozaid, 2020). 

More surprisingly, health hardships showed a positive correlation 

with pandemic-related trust. This is contrary to the prior finding that 

being affected in terms of health had no significant effect (Delhey et al., 

2021). This might be a result of how the Egyptian government defined 

the pandemic situation in Egypt. A cross-section of autocratic nations 

revealed that all autocratic regimes defined public health through 

economic and political imperatives that were similar across borders and 

cultures (Burkle, 2020). Such governments sought to pass the ball of 

responsibility between various groups of actors to rapidly and 

continually shift the balance between avoiding blame and taking credit 

(Kettell & Kerr, 2022). This method of hiding governmental failure to 

adopt investments in public health infrastructure, education, and 

prevention measures to keep pace with population growth and density in 

autocratic countries (Burkle, 2020) seems to succeed in keeping 

pandemic-related trust even among those experiencing health hardships 

through the COVID-19 pandemic in Egypt. This is even though Egypt 

was the worst-hit north African country by the pandemic (Ardovini, 

2020). In addition to prior findings indicating the Egyptian 

pharmaceutical system is vulnerable to corruption (Abd Elsalam, 2021). 

Contrary to what was hypothesized, the anti-government stance of 

preferred media did not correlate with pandemic-related trust. The 

researcher interprets this in terms of the very small number of 

respondents who prefer this political stance in media content. 

Lastly, negative predictors of pandemic-related trust included risk 

perception for contracting the COVID-19 virus and pandemic-related 

conspiracy belief. This is in line with prior findings proving a negative 

correlation between political trust and each of risk perception (e.g., 

Atkinson-Clement & Pigalle, 2021; Clair et al., 2021; Lalot et al., 2020; 

Dryhurst et al., 2020; McFadden et al., 2020) and conspiracy belief (e.g., 

Alimardnai & Elswah, 2020; Karić & Međedović, 2021). 
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