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The Relationship between Personality, Psychological
Traits of Social Media Users and Internet Trolling
Behavior

Dr. Sara Fawzy Ahmed Mostafa”

Abstract:

This study investigated the effect of the Dark Tetrad (sadism,
Machiavellianism, narcissism, psychopathy) and the effect of personal traits
(neuroticism, extroversion, openness, agreeableness, conscientiousness) on the
likelihood to practice Internet Trolling behavior or take corrective action
against it, in addition to that determining the attitudes of the respondents
towards Trolling, while measuring the intermediate demographics such as age,
education & gender on the intensity of these relationships.

The study found a significant correlation between the dark tetrad among
social media users and the likelihood of practicing Trolling, while there is no
significant relation between the personal traits on the likelihood of practicing
Trolling, as well as no influence of the educational level on adopting
corrective action against Trolling. The Findings highlighted an increase in
negative attitudes towards Trolling.

Males were also more inclined to engage on Trolling behavior than
females, and there were no significant differences between young users and
the elderly in practicing Trolling. Majority of the respondents reported that
they never involved in any type of Trolling. The results demonstrated that
there is a significant correlation between exposure to Trolling content/
behaviors on social media and the likelihood of becoming a troll. This finding
could be a genuine indicator that repetitive exposure to trolling content on
social media without even interacting with it, may encourage the users to more
engage in trolling behaviors against others to the extent that trolling will be
seen as a normal subculture and profound characteristic of social media sites.

Keywords: Internet Trolling, Social Media, Dark Tetrad, Dark Triad, Five
Factor Model of Personality..

*  Assistant Professor, Radio & TV Department, Mass Communication/ Cairo
University
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