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Analysis of Official Websites' Discourse on Medical Tourism
in Egypt: A Case Study of the Information and Decision
Support Center Website (IDSC), Egyptian Cabinet.

Dr. Ghada Mamdouh Amin*
Abstract:

The study aimed to explore how official websites address the topic of medical

tourism through a descriptive and analytical approach. It focused on the
Information and Decision Support Center (IDSC) website affiliated with the
Egyptian Cabinet. The study employed a comprehensive analysis of all topics
related to medical tourism published on the website, which amounted to 23
articles, using discourse analysis. This approach examined the types of
arguments, evidence, reasoning pathways, constraints, and argumentative
strategies. The study also proposed a set of recommendations to promote this
type of tourism in Egypt. Key findings include:

1. Increased Focus on Medical Tourism: There has been a noticeable
increase in the IDSC's attention to medical tourism over the years,
particularly in 2024. This rise may stem from heightened interest by the
center or governmental directives aimed at promoting medical tourism.

2. Egypt’s Unique Medical Tourism Potential: Egypt offers a diverse range
of medical tourism destinations, leveraging its natural features and
therapeutic resources. These destinations provide unique natural treatments
and varied therapeutic experiences.

3. Statistical Evidence Supporting Medical Tourism: Statistics presented
by the IDSC discourse provide robust evidence for the significance of
medical tourism, reflecting sustainable growth in this sector globally and
regionally.

4. Addressing Concerns in Medical Tourism: The IDSC discourse
highlighted several concerns affecting individuals' decisions to seek
treatment abroad. These concerns underscore the challenges faced by the

* Lecturer of Radio and Television, Department of Media, Faculty of Arts, Benha
University
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medical tourism sector, necessitating enhanced transparency and trust
between service providers and patients.

5. Strategies to Promote Medical Tourism: The IDSC proposed various
strategies to enhance medical tourism at both local and international levels.
These strategies reveal that different countries are striving to bolster this
sector by developing specialized infrastructure.

Conclusion:

Based on the discourse analysis findings, Egypt has the potential to position
itself as a leading destination for medical tourism. Achieving this can fulfill
the country's economic and social objectives, contributing to growth and
sustainable development aligned with Egypt's Vision 2030.

Keywords:
Media Discourse Analysis, Official Websites, IDSC Website, Medical
Tourism, Environmental Therapeutics, Egypt.
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