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Abstract: The Challenges Facing News Broadcasters
in the Era of Media Convergence and Multi-Platform
(Cairo News Channel as a Model).

Dr. Arigue Mohamed Fakhr Eldien Fouad®
Abstract
The study revealed how communication experts at Cairo News Channel address the
challenges arising from media convergence and its impact on the forms and content
of television news production, as well as the methods of broadcasting and
distributing news content across the channel's various platforms. It also highlighted
changes in media practices, emphasizing the need for multi-skilled approaches to
maintain the channel's audience and enhance their engagement. Additionally, the
study presented their proposed expectations regarding the future development of
news channels.
The study adopted a qualitative methodology and employed in-depth interviews as
a data collection tool, targeting a purposive sample of 18 communication experts
from Cairo News Channel, within the framework of Media Convergence Theory.
The findings demonstrated the creation of a unified brand identity for Cairo News
Channel across all its platforms by integrating a consistent visual identity and
editorial tone, ensuring coherence in the channel's vision and enhancing trust and
credibility among its audience. The content offered across the channel's multiple
platforms (TV screen, website, social media, mobile app) is diversified to suit the
nature of each platform and its audience's preferences, thereby enhancing the user
experience and increasing their loyalty to the channel.
The results also indicated that multimedia plays a crucial role in improving digital
news storytelling on the channel's platforms. Text, images, videos, infographics,
videographics, 3D graphics, and podcast are used to deliver a comprehensive and
engaging media experience that meets the needs of the digital audience.
Furthermore, Augmented Reality (AR) technology is utilized in news delivery to
provide a more interactive and engaging experience for viewers.
The study highlighted the channel's commitment to maintaining professional
standards of news editing to ensure quality and accuracy, regardless of competitive
pressures for speed and exclusivity. The channel has not yet implemented a "citizen
journalism" feature, relying instead on trusted and official sources for its news
bulletins and programs. However, it continues to develop interaction strategies
through its social media pages and is working on a strategy to deliver content in
multiple languages across its platforms to reach an international audience.

Keywords: News Channels - News Broadcaster - Media Convergence Theory -
Multi-Platform - Cairo News Channel.
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