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The Role Of Interactive Design In Shaping Audience
Usage Patterns Of Digital Television Platforms: A
Case Study Of Netflix, Shahid VIP, And Watch It

Ms.Amina Fawzy Zaki *
Prof. Dr. Mona Said Al-Hadidi **
Abstract

The study aims to explore the role of interactive design in shaping
audience usage patterns of digital television platforms, focusing on the
relationship between user interfaces and experiences with factors such
as ease of access, navigation, organization, and customization. It also
seeks to identify factors influencing user satisfaction and loyalty,
emphasizing elements such as colors texts, thumbnails, and content
categorization. The study adopts the Technology Acceptance Model
(TAM) as a theoretical framework to understand how users interact
with and adopt digital platforms. The research was conducted on a
purposive sample of 300 participants using an online questionnaire via
Microsoft Form.

Netflix leads in usage with 53% of participants, followed by Shahid
VIP at 38.7%, and Watch It at 20.7% ,38% of respondents watch
platforms for 1-3 hours daily, 37.7% use them irregularly, 13.3%
watch for more than 3 hours, and 11% use them for less than an hour
daily30.7% of participants spend more than five minutes searching for
new content, 28.3% spend 3-5 minutes, and 25% spend about three
minutes, High-quality promotional clips are the most appealing at
89%. Posters rank second at 87%. Automatic previews when hovering
the mouse are favoured by 78.3%.

Well-organized vertical content lists are preferred by 41.3%. 73.3% of
participant’s view content diversity as moderate, while 17.7%
consider it high, and 9% perceive it as low, Series are the most

* Assistant Lecturer in the Multimedia and Internet Department, International Academy
for Engineering and Media Sciences
** Professor in the Radio and Television Department, Faculty of Mass

Communication, Cairo Universitz.

292 2025 (g ~disl ) Gy (A 23l — g 3l g 40121 & gt dpalal) Al



u.x:.dﬁhﬂguﬂ@,ﬁ}msawwye\@wwid,sdagégk.umhwaﬂ\”a
(=) AN g 5 vip L uslits)

preferred, with a relative weight of 86%, Followed by drama films at
74.2%. Then comedy programs at 73.6%. Original content ranks
fourth at 73.2%.

Key words: Digital Viewing Experience - User Interface (Ul) - User
Experience (UX) - Interactive Design - Technology Acceptance
Model (TAM)
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