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The Relationship Between User Interface Design and
Recommendation Algorithms in Shaping User
Preferences on Digital Platforms (A Case Study of
Netflix, Shahid VIP, And Watch It)

Ms.Amina Fawzy Zaki*
Prof. Dr. Mona Saeed El-Hadidi**

Abstract

Recommendation Algorithms in shaping user preferences on digital platforms. It
conducts a comparative analysis of the user experience across three digital streaming
platforms: Netflix, Shahid VIP, and Watch It. The study adopts a descriptive-
analytical methodology to evaluate the extent of integration between design elements
and recommendation systems in each platform. It focuses on the visual aspects of the
user interface, the mechanisms for presenting recommendations, the level of content
personalization, and the combined impact of these factors on user behavior and
digital preferences.

The study revealed a synergistic and interactive relationship between Ul design and
recommendation algorithms, with each enhancing the effectiveness of the other in
shaping user experience and guiding user choices. Platforms featuring visually
appealing and well-organized interfaces contributed to increased acceptance of
recommendations and reduced decision hesitation among users. The findings also
indicated that ease of navigation and quick access to preferred content significantly
improve user satisfaction and encourage continued engagement with the platform.
Netflix, serving as a model of integrated design and recommendation, demonstrated
superior performance in embedding recommendations within dynamic browsing
paths, unlike platforms such as Watch It, which relied on more traditional methods
of content suggestion. Furthermore, platforms that combine refined Ul design with
precise recommendation algorithms achieved higher levels of experience
personalization and user retention.

Keywords: User Interface Design, User Experience, Recommendation Algorithms,
Digital Platforms, User Preferences.

* Assistant Lecturer, Department of Multimedia and Internet, International Academy
for Engineering and Media Science.
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